
Patron Code of Conduct

Soliciting not directly related to Library business.
Eating or drinking without permission.
Sleeping or using the Library as a temporary residence.
The use of tobacco, nicotine and illegal drugs.
Creating excessive noise or engaging in other disruptive
behavior.
All audio on pc or wireless must be listened to with headphones.
Misuse of the restrooms.
Harassing or harming Library patrons or personnel, whether
physical or verbal.
Tampering with, defacing, or damaging Library materials,
equipment, furniture, or the building.
Entering non-public areas unless escorted by a staff member.
Carrying weapons, except by law enforcement personnel.
Animals other than a service nature or those who can be carried
the entire time.
Removing Library materials without having checked them out.
Unauthorized use of equipment
Engaging in any other conduct inconsistent with normal and
reasonable behavior of a Library patron.

Patrons, guardians or caregivers who violate the Code of Conduct
are subject to restriction or termination of Library privileges and
possible exclusion from the Library. The following activities are not
allowed on Library premises:



Cell phone usage in the seating areas and front meeting room of
the Library.
Children must be supervised by an adult at all times. Parents are
responsible for their children, their actions and any damages
they may cause.
Attire must include shoes and shirts. Designs, graphics and
lettering on clothing should be appropriate to being viewed by
younger patrons and personnel.
Photography and filming must comply with the library’s use as a
limited public forum: The library respects a patron’s first
amendment right to film. However, the Supreme Court has
ruled a library is a limited public forum, which allows the library
to limit filming and photography in a way consistent with
appropriate usage. The Pleasant Valley Library follows the ALA
Bill of Rights and NYS Right to Patron Privacy with respect to
the utilization of the library and its materials and services.
Photography and filming using handheld devices should not
disturb or interfere with patrons. While patrons may technically
film unobtrusively, all filming or photography that violates a
patron's reasonable expectation of privacy while in the library is
prohibited. Access cannot be granted to bathrooms, staff only
access areas, and any meeting room use that is not open to the
general public or where a paid presenter of a program objects to
being filmed. Library staff may terminate any session that
appears to compromise public safety or patron privacy, impedes
library operations, or is inconsistent to our library mission.

The Pleasant Valley Library is committed to providing a workplace
that is free from acts or threats of violence. In keeping with this
commitment, the Library has provided a workplace that has zero
tolerance for actual or threatened violence against staff, volunteers,
or members of the public. Any threat or act of violence will be taken
seriously. All persons engaging in this behavior will be removed
from the premises immediately. Staff will be subject to Board
review for possible censure and termination. Patrons are expected 



to observe the rights of other patrons and staff members. The
Pleasant Valley Free Library policy is intended to protect the rights
and safety of library patrons, to protect the rights and safety of staff
members, and to preserve and protect the library's materials,
facilities, and property.

Repeated warnings by the director may lead to a patron being
banned from the library by the director. The patron may appeal to
the board with a “permission to speak” form and their attendance at
a regularly scheduled board meeting.

In the event of a disturbed patron, action should be taken to prevent
physical injuries to staff and patrons. Such a situation may include
an individual raising their tone of voice and making threats to a
level that makes an employee uncomfortable. If an employee
believes that an individual may resort to violence, the employee
should remove themselves and utilize the panic button. If the
employee believes that no threat of immediate violence is present
and the patron is acting in a disturbed manner in order to vent
frustration, that patron should be guided to the Director. The
Director will remove the patron from the immediate area and
attempt to calm them down.

It is the policy of the Library to provide a safe and healthy work
environment for its employees. With this in mind all employees are
expected to comply with all safety rules and regulations in order to
maintain a safe work area. Any unsafe conditions should be
reported immediately. It is up to each employee to assist the
Library in maintaining a clean and safe workplace and to keep
his/her work area neat and clean as well as free of any safety
hazards.



Any accident/incident should be reported to the Director
immediately. For patrons, there is an Incident Report available
which should be filled out and signed by the staff member who
witnessed/dealt with the incident (Appendix H). The Library does
not assume responsibility for any theft which occurs on its
property, therefore every effort should be made to safeguard
personal property. The Library does not provide reimbursement
for theft or damage of items or money. In the event that a theft is
reported, the senior staff on duty should call the police.
Patrons may be asked to leave and Library privileges may be
otherwise limited or suspended for violating the rules of conduct as
set forth above. Law enforcement officials are available to assist in
this regard.


